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shall be submitted as they become 
available. 

(c) Except as provided in paragraph 
(b) of this section, each defect report 
shall contain the following information 
in substantially the format outlined 
below: 

(1) The manufacturer’s corporate 
name. 

(2) A description of the defect. 
(3) A description of each class or cat-

egory of vehicles or engines potentially 
affected by the defect including make, 
model, model year, and such other in-
formation as may be required to iden-
tify the vehicles or engines affected. 

(4) For each class or category of vehi-
cle or engine described in response to 
paragraph (c)(3) of this section, the fol-
lowing shall also be provided: 

(i) The number of vehicles or engines 
known or estimated to have the defect 
and an explanation of the means by 
which this number was determined. 

(ii) The address of the plant(s) at 
which the potentially defective vehi-
cles or engines were produced. 

(5) An evaluation of the emissions 
impact of the defect and a description 
of any driveability problems which a 
defective vehicle might exhibit. 

(6) Available emissions data which 
relate to the defect. 

(7) An indication of any anticipated 
manufacturer follow-up. 

§ 85.1904 Voluntary emissions recall 
report; quarterly reports. 

(a) When any manufacturer initiates 
a voluntary emissions recall campaign 
involving twenty-five or more vehicles 
or engines, the manufacturer shall sub-
mit a report describing the manufac-
turer’s voluntary emissions recall plan 
as prescribed by this section within 15 
working days of the date owner notifi-
cation was begun. The report shall con-
tain the following: 

(1) A description of each class or cat-
egory of vehicle or engine recalled in-
cluding the number of vehicles to be re-
called, the model year, the make, the 
model, and such other information as 
may be required to identify the vehi-
cles or engines recalled. 

(2) A description of the specific modi-
fications, alterations, repairs, correc-
tions, adjustments, or other changes to 
be made to correct the vehicles or en-

gines affected by the emission-related 
defect. 

(3) A description of the method by 
which the manufacturer will determine 
the names and addresses of vehicle or 
engine owners and the method by 
which they will be notified. 

(4) A description of the proper main-
tenance or use, if any, upon which the 
manufacturer conditions eligibility for 
repair under the remedial plan, an ex-
planation of the manufacturer’s rea-
sons for imposing any such condition, 
and a description of the proof to be re-
quired of a vehicle or engine owner to 
demonstrate compliance with any such 
condition. 

(5) A description of the procedure to 
be followed by vehicle or engine owners 
to obtain correction of the noncon-
formity. This shall include designation 
of the date on or after which the owner 
can have the nonconformity remedied, 
the time reasonably necessary to per-
form the labor to remedy the defect, 
and the designation of facilities at 
which the defect can be remedied. 

(6) If some or all of the noncon-
forming vehicles or engines are to be 
remedied by persons other than dealers 
or authorized warranty agents of the 
manufacturer, a description of the 
class of persons other than dealers and 
authorized warranty agents of the 
manufacturer who will remedy the de-
fect. 

(7) Three copies of the letters of noti-
fication to be sent to vehicle or engine 
owners. 

(8) A description of the system by 
which the manufacturer will assure 
that an adequate supply of parts will 
be available to perform the repair 
under the remedial plan including the 
date by which an adequate supply of 
parts will be available to initiate the 
repair campaign, the percentage of the 
total parts requirement of each person 
who is to perform the repair under the 
remedial plan to be shipped to initiate 
the campaign, and the method to be 
used to assure the supply remains both 
adequate and responsive to owner de-
mand. 

(9) Three copies of all necessary in-
structions to be sent to those persons 
who are to perform the repair under 
the remedial plan. 
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(10) A description of the impact of 
the proposed changes on fuel consump-
tion, driveability, and safety of each 
class or category of vehicles or engines 
to be recalled. 

(11) A sample of any label to be ap-
plied to vehicles or engines which par-
ticipate in the voluntary recall cam-
paign. 

(b) Unless otherwise specified by the 
Administrator, the manufacturer shall 
report on the progress of the recall 
campaign by submitting subsequent re-
ports for six consecutive quarters com-
mencing with the quarter after the vol-
untary emissions recall campaign actu-
ally begins. Such reports shall be sub-
mitted no later than 25 working days 
after the close of each calendar quar-
ter. For each class or category of vehi-
cle or engine subject to the voluntary 
emissions recall campaign, the quar-
terly report shall contain the: 

(1) Emission recall campaign number, 
if any, designated by the manufacturer. 

(2) Date owner notification was 
begun, and date completed. 

(3) Number of vehicles or engines in-
volved in the voluntary emissions re-
call campaign. 

(4) Number of vehicles or engines 
known or estimated to be affected by 
the emission-related defect and an ex-
planation of the means by which this 
number was determined. 

(5) Number of vehicles or engines in-
spected pursuant to the voluntary 
emissions recall plan. 

(6) Number of inspected vehicles 
found to be affected by the emission-re-
lated defect. 

(7) Number of vehicles actually re-
ceiving repair under the remedial plan. 

(8) Number of vehicles determined to 
be unavailable for inspection or repair 
under the remedial plan due to expor-
tation, theft, scrapping, or for other 
reasons (specify). 

(9) Number of vehicles or engines de-
termined to be ineligible for remedial 
action due to a failure to properly 
maintain or use such vehicles or en-
gines. 

(10) Three copies of any service bul-
letins transmitted to dealers which re-
late to the defect to be corrected and 
which have not previously been re-
ported. 

(11) Three copies of all communica-
tions transmitted to vehicle or engine 
owners which relate to the defect to be 
corrected and which have not pre-
viously been submitted. 

(c) If the manufacturer determines 
that any of the information requested 
in paragraph (b) of this section has 
changed or was incorrect, revised infor-
mation and an explanatory note shall 
be submitted. Answers to paragraphs 
(b)(5), (6), (7), (8), and (9) of this section 
shall be cumulative totals. 

(d) The manufacturer shall maintain 
in a form suitable for inspection, such 
as computer information storage de-
vices or card files, the names and ad-
dresses of vehicles or engine owners: 

(1) To whom notification was given; 
(2) Who received remedial repair or 

inspection under the remedial plan; 
and 

(3) Who were determined not to qual-
ify for such remedial action when eligi-
bility is conditioned on proper mainte-
nance or use. 

(e) The records described in para-
graph (d) of this section shall be made 
available to the Administrator upon re-
quest. 

§ 85.1905 Alternative report formats. 
(a) Any manufacturer may submit a 

plan for making either of the reports 
required by §§ 85.1903 and 85.1904 on 
computer cards, magnetic tape or other 
machine readable format. The proposed 
plan shall be accompanied by sufficient 
technical detail to allow a determina-
tion that data requirements of these 
sections will be met and that the data 
in such format will be usable by EPA. 

(b) Upon approval by the Adminis-
trator of the proposed reporting sys-
tem, the manufacturer may utilize 
such system until otherwise notified by 
the Administrator. 

§ 85.1906 Report filing: Record reten-
tion. 

(a) The reports required by §§ 85.1903 
and 85.1904 shall be sent to: Director, 
Manufacturers Operations Division (EN 
340), Environmental Protection Agen-
cy, 1200 Pennsylvania Ave., NW., Wash-
ington, DC 20460. 

(b) The information gathered by the 
manufacturer to compile the reports 
required by §§ 85.1903 and 85.1904 shall 
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